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S37 



mm 



S8 



S4 



13 



mm 



12 



lid; 



menu adj 2 sequenced 1 and (IVR 
OR Wu) 



stor$4 with menu adj2 
sequence$l and (IVR OR vru) 



stor$4 with menu adj2 
command$land (IVR OR vru) 



stor$4 with menu adj2 
command$l and voice adj 
response 



!Stpr^4 with menu adj2 

i comma nd$l same voice; adj ^ 

response 



stor$4 with menu adj2 
command$l same ivr 



stor$4 with menu adj2 
cpmmand$l i 



(("5,737,393") or ("5,946,377") or 
("6,173,042") or ("6,366,658") or 
("6,421,427") or ("6,460,057")). 
PN. 

(control adj ip) and mail adj IP 



US-PGPUB 
USPAT, 

DERWENT 
IBM.TDB 

US-PGPUB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB 
USPAT, 
EPO; JPO, 
DERWENT 
IBM_TDB 

US-PGPUB 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

:US-PGPUB 
USPAT; ;i 
EPO; JPO; 
DERWENT 

iiiiiiil 

US-PGPUB 
USPAT; 
EPO; JPO; 
DERWENT 
IBM_TDB 

US-PGPUB 

USPAT; I: 
EPO; JPO; 
DERWENT 
IBM^TDB 

US-PGPUB. 
USPAT; 
EPO; JPO; 
DERWENT, 
IBM_TDB 

US-PGPUB 

USPAT; : 
EPO; JPO; 
DERWENT 

ibm_tdb] 
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OR 



OR 
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S35 

S24 




0 
7 


control$3 with mulitple with ivr 
main adj ivr 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM_TDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 


OR 
OR 


OFF 

OFF 


2006/04/10 16:06 
2006/04/10 16.06 


S31 




2 


master adj Ivr 


DERWENT; 
IBMLTDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

| u s pAf : | 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 

US-PGPUB; 


OR 

OR 
OR 

OR 


OFF 

OFF 
OFF 

OFF 


2006/04/10 15:59 


S34 
S33 

Sinn 




u 
23 

7 : 


("2005/0047559").URPN. 
aggregat$4 with ivr 

main adj ivr 


2006/04/K 

!:2d06/04/iC 


)15 

m 


:55 
:55 




















USPAT; : V :\ 
EPO; JPO;] : 
ifblRWlNT;- 














S30 




14 


(single with Ivr with menu) 




IBM TDB 

US-PGPUB; 
USPAT; 
EPO- JPO- 
DERWENT; 
IBM_TDB 


01 




OFF 


2006/04/10 15:55 


S29 
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[("4706280" | "5450488'^!; i ; 
;"6233315").PN. U 




US-PGPUB; 

USPAT; 

USOGR 


01 


ISlllli 


OFF 


|2doW04/|d; 15:55 
























S28 






1 


reformato and ovidio 




US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM.TDB 


OR 


OFF 


2006/04/10 15:55 


S27 




1 


combin$3 with ivr with sen/ice$l 


US-PGPUB; 

USPAT; ' 
EPO;JPO; j !: 
DERWENT;! 
IBM TDB ] 

: : Afc^t . 1 I; ...... . 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2006/04/10 15-55 


S26 


2 


3 


aggregat$4 with ivr 




OR 


OFF 


2006/04/10 15:55 
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39: 


(("5,737,393") or ("5,946,377") or 
("6,173,042") or ("6,366,658") or 
("6,421,427") or ("6,460,057")). 
PN. 

single adjivr 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 

iius^PGRUBjiii 
USPAT; 
EPO;:JPO; : i 


OR 

loll 




OFF 

PHI 


2006/04/10 15:55 
2006/04/10 15:55 


S22 

S21 


5 

11 


single adj point and ovidio 
(control adj ip) and mail adj IP 


DERWENT; 
IBMJTDB 

US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 

US-PGPUB, 
USPAT; - j 
EPO; JPO; 
DERWENT; 
IBMJTDB 

US-PGPUB; 
USPAT; 

CrU, Jr\J, 

DERWENT; 
IBMJTDB 


OR 
OR 




OFF 
OFF 


2006/04/10 15:55 
,; 2006/04/10 15:55 


S20 




0 


(control adj ip) and voicemail adj 
IP 


OR 




OFF 


2006/04/10 15:55 


Bill 




24 


(single with Ivr with service) 


US-PGPUB; 
USPAT; 
EPO; JPO; 


OR 


lllll 


2006/1 


34/1 


0 15:55 




C1 Q 
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master adj Ivr 






DERWENT, 
IBM TDB 

: : Awl • 1— I; w*rf: :::::: 
1 IC D/"*DI ID. 

USPAT; 
EPO: JPO; 
DERWENT; 
IBMJTDB 


OR 




Orr 


2006/04/10 15:55 




liill 




ill 


:aggregat$4;With ivr 






IsIpIPbII 


Si 




111 


2006/04/1015:55 






















USPAT; : : 






































EPO; JPO; k 






































DERWENT; 

IBM TDB ' ' :; 














S14 


! 2 


master adj Ivr 


US-PGPUB; 
USPAT; 
EPO; JPO; 
DERWENT; 
IBMJTDB 


OR 


OFF 


2006/04/10 15:55 
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